
How To Attract New Clients
and Stand Out From The Crowd



Stand Out From the Crowd

� *O�BO�JODSFBTJOH�MBSHF�BOE�DPNQFUJUJWF�mOBODJBM�BEWJTPSZ�TQBDF�XIZ�
TIPVME�BO�JOWFTUPS�DIPPTF�ZPV�BT�UIFJS�mOBODJBM�BEWJTPS �8IZ�TIPVME�UIFZ�XPSL�
XJUI�ZPV�PVU�PG�BMM�UIF�PUIFS�BEWJTPST�PVU�UIFSF�WZJOH�GPS�UIFJS�CVTJOFTT �*O�TIPSU�
IPX�EP�ZPV�TUBOE�PVU 

� -FU�T�CF�IPOFTU�EFWFMPQJOH�BO�JEFOUJUZ�BOE�NBSLFUJOH�ZPVS�mSN�JT�IBSE���
*U�UBLFT�UJNF�BOE�B�UIPVHIUGVM�TUSBUFHZ��)PXFWFS�EJGGFSFOUJBUJOH�ZPVS�QSBDUJDF�
JT�XPSUI�UIF�FGGPSU�CFDBVTF�JU�T�UIF�TVSFTU�XBZ�UP�BUUSBDU�UIF�DMJFOUT�ZPV�OFFE�JO�
PSEFS�UP�HSPX��1MVT�JG�ZPVS�FYJTUJOH�DMJFOUT�EPO�U�VOEFSTUBOE�ZPVS�VOJRVF�WBMVF�
UIFO�UIFZ�BSF�BU�SJTL��:PV�NBZ�MPTF�UIFN�UP�PUIFS�BEWJTPST�XIP�BSF�CFUUFS�BU�
EFNPOTUSBUJOH�BOE�DPNNVOJDBUJOH�UIFJS�VOJRVF�WBMVF���

� :PV�LOPX�UIJT��.PTU�BEWJTPST�LOPX�JU��"EWJTPST�OFFE�UP�JEFOUJGZ�XBZT�UP�
TFU�UIFJS�mSN�BQBSU�CVU�UIFZ�TUSVHHMF�UP�EP�JU�CFDBVTF�UIFZ�EPO�U�LOPX�XIFSF�
	PS�IPX
�UP�TUBSU��5IBU�T�BMM�BCPVU�UP�DIBOHF��-FU�T�UBML�BCPVU�XIBU�ZPV�OFFE�UP�
EP�BOE�)08�UP�EP�JU��"MPOH�UIF�XBZ�XF�XJMM�BMTP�HJWF�ZPV�TPNF�IFMQGVM�UPPMT�
UIBU�XJMM�TFU�ZPV�VQ�GPS�TVDDFTT��

Trying to Service Everyone Will Kill Your Business

� *U�T�B�TJNQMF�GBDU�ZPV�DBO�U�CF�FWFSZUIJOH�UP�FWFSZPOF��1FPQMF�
XBOU�TQFDJBMJTUT�OPU�HFOFSBMJTUT��#Z�CFJOH�TQFDJmD�ZPV�NBLF�JU�FBTZ�GPS�B�
QSPTQFDUJWF�DMJFOU�UP�TFF�XIZ�UIFZ�TIPVME�CF�XPSLJOH�XJUI�ZPVS�mSN��5IJOL�
BCPVU�JU�JG�ZPV�IBE�B�IFBSU�QSPCMFN�ZPV�XPVMEO�U�HP�UP�B�HFOFSBM�GBNJMZ�EPDUPS��
:PV�XPVME�XBOU�B�DBSEJPMPHJTU�BOE�ZPV�E�TFFL�PVU�UIF�WFSZ�CFTU�DBSEJPMPHJTU�
BWBJMBCMF��"HBJO�QFPQMF�XBOU�TQFDJBMJTUT�OPU�HFOFSBMJTUT��'PS�UIF�TBNF�SFBTPO�
ZPV�OFFE�UP�CSJOH�TQFDJmDJUZ�UP�ZPVS�BEWJTPSZ�QSBDUJDF��8IFO�ZPVS�TFSWJDF�
JT�TQFDJmD�ZPV�NBLF�JU�FBTZ�GPS�B�QSPTQFDUJWF�DMJFOU�UP�TFF�XIZ�UIFZ�TIPVME�
DIPPTF�ZPVS�mSN��1MVT�QFPQMF�MJLF�UP�GFFM�VOEFSTUPPE�BOE�VOJRVF��8IFO�ZPV�
POMZ�TQFDJBMJ[F�JO�XPSLJOH�XJUI�QFPQMF�MJLF�UIFN�UIFJS�MPHJD�GPMMPXT�UIBU�ZPV�
NVTU�IBWF�UIF�OFDFTTBSZ�TLJMMT�UP�IFMQ�UIFN�XJUI�UIFJS�TQFDJBM�VOJRVF�OFFET��

� 5IF�BEWJTPST�XIP�BSF�CFTU�BU�EJGGFSFOUJBUJOH�UIFJS�mSNT�BSF�UIF�POFT�XIP�
LOPX�FYBDUMZ�XIBU�UIFZ�SF�HPPE�BU�BOE�GPDVT�PO�UIBU��5IFZ�QPTJUJPO�UIFNTFMWFT�
BT�BO�FYQFSU�GPDVTFE�PO�B�TQFDJmD�OJDIF�XIFSF�DMJFOU�OFFET�BSF�TJNJMBS��4P�UIF�



mSTU�TUFQ�JO�EJGGFSFOUJBUJOH�ZPVS�QSBDUJDF�JT�UP�MPPL�JO�UIF�NJSSPS�BOE�BTL�8IBU�
BN�*�FYDFQUJPOBMMZ�HPPE�BU 

� *G�ZPV�mOE�JU�EJGmDVMU�UP�UIJOL�DSJUJDBMMZ�BCPVU�ZPVSTFMG�IFSF�T�B�UJQ��MPPL�
BU�ZPVS�DVSSFOU�DMJFOUT�BOE�JEFOUJGZ�ZPVS�iCFTUw�POFT��5IJT�DBO�CF�JO�UFSNT�PG�
FJUIFS�IPX�NVDI�NPOFZ�UIFZ�IBWF�PS�IPX�NVDI�ZPV�FOKPZ�XPSLJOH�XJUI�UIFN��
/FYU�JEFOUJGZ�UIF�USBJUT�PG�UIJT�TFHNFOU��'PS�FYBNQMF�ZPV�NBZ�mOE�UIBU�ZPVS�
CFTU�DMJFOUT�BSF�NPTUMZ�EJWPSDFE�PS�XJEPXFE�XPNFO�JO�.BOIBUUBO�XIP�IBWF�
NPSF�UIBO�IBMG�B�NJMMJPO�EPMMBST�JO�JOWFTUBCMF�BTTFUT�BOE�OFFE�mOBODJBM�IFMQ�
SFDPWFSJOH�GSPN�MPTJOH�B�TQPVTF���

� )FSF�T�UIF�DSJUJDBM�QBSU��5IJOL�EFFQMZ�BCPVU�why�UIFTF�BSF�ZPVS�GBWPSJUF�
DMJFOUT��*T�JU�CFDBVTF�ZPV�UIFZ�IBWF�UIF�SFTPVSDFT�UP�JOWFTU�JO�BSFBT�UIBU�JOUFSFTU�
ZPV�MJLF�BMUFSOBUJWFT�UIFZ�USVTU�ZPV�UP�XPSSZ�BCPVU�UIF�EFUBJMT�XIJMF�UIFZ�GPDVT�
PO�UIF�CJH�QJDUVSF�PS�ZPV�CPUI�IBWF�UIF�TBNF�IPCCJFT�BOE�JOUFSFTUT �%PO�U�
SVTI�UIJT�FWBMVBUJPO��5BLF�ZPVS�UJNF�SFnFDUJOH�PO�UIFJS�QFSTPOBM�TJUVBUJPOT�
JOWFTUNFOU�OFFET�NFUIPET�PG�DPNNVOJDBUJPO�FUD��BOE�HFU�TQFDJmD��:PV�MM�
CFHJO�UP�OPUJDF�B�QBUUFSO��8IFO�ZPV�SF�BCMF�UP�QJO�QPJOU�XIZ�UIFTF�JOEJWJEVBMT�
BSF�ZPVS�iCFTUw�PS�iGBWPSJUFw�DMJFOUT�ZPV�WF�JEFOUJmFE�ZPVS�OJDIF��:PV�FOKPZ�
XPSLJOH�XJUI�UIFTF�DMJFOUT�CFDBVTF�UIFJS�OFFET�NBUDI�ZPVS�USVF�FYQFSUJTF�BT�BO�
BEWJTPS�	XIFUIFS�ZPV�SFBMJ[F�JU�PS�OPU
���

� *G�ZPV�DBO�U�JEFOUJGZ�BOZ�DPNNPOBMJUJFT�UIBU�NBZ�NFBO�ZPV�OFFE�UP�
HFU�UP�LOPX�ZPVS�DMJFOUT�B�CJU�CFUUFS��0OF�XBZ�UP�EP�UIBU�JT�UP�DSFBUF�B�TVSWFZ�
MJLF�UIJT�VTJOH�BO�JOFYQFOTJWF�TFSWJDF�MJLF�4VSWFZ.POLFZ��0ODF�ZPV�DSFBUF�
UIF�TVSWFZ�FNBJM�DMJFOUT�BTLJOH�UIFN�UP�mMM�JU�PVU�TP�ZPV�DBO�HFU�UP�LOPX�UIFN�
CFUUFS��1FPQMF�MPWF�UP�BOTXFS�RVFTUJPOT�BCPVU�UIFNTFMWFT�TP�ZPV�TIPVME�HFU�B�
IJHI�SFTQPOTF�SBUF��

� "OPUIFS�USJDL�JT�UP�BTL�ZPVS�CFTU�DMJFOUT��i:PV�WF�PGUFO�TBJE�ZPV�SFBMMZ�
BQQSFDJBUF�PVS�SFMBUJPOTIJQ��$PVME�ZPV�UFMM�NF�XIBU�XF�WF�IFMQFE�ZPV�XJUI�UIBU�
NPTU�NBUUFSFE�UP�ZPV �8IFO�ZPV�SFGFSSFE�ZPVS�GSJFOE�MBTU�ZFBS�XIBU�XBT�JU�UIBU�
NBEF�ZPV�UIJOL�XF�E�CF�B�HPPE�mU�UP�IFMQ�IFS w�8IFO�DMJFOUT�BOTXFS�RVFTUJPOT�
MJLF�UIFTF�OPU�POMZ�EP�ZPV�HFU�B�WJFXQPJOU�GSPN�UIF�SFBM�XPSME�CVU�ZPV�BMTP�
IFBS�JU�JO�UIFJS�MBOHVBHF��5IBU�DBO�IFMQ�ZPV�MBUFS�BT�ZPV�BSUJDVMBUF�ZPVS�GPDVT�UP�
GVUVSF�DMJFOUT��

� /PX�UIBU�ZPV�LOPX�XIBU�ZPV�SF�FYDFQUJPOBMMZ�HPPE�BU�BT�BO�BEWJTPS�ZPV�
XJMM�VTF�JU�UP�EJGGFSFOUJBUF�ZPVS�CVTJOFTT��

https://www.surveymonkey.com/s/8PN2XG8


Tell the Right People You’re an Expert at Servicing Their Needs

� 'JSTU�UIJOL�BCPVU�XIP�ZPV�TIPVME�UBSHFU�JO�UFSNT�PG�DMJFOU�MJGF�TUBHF�UBY�
TUBUVT�SJTL�UPMFSBODF�HFOEFS�PDDVQBUJPO�BHF�PS�BOZ�PUIFS�EFNPHSBQIJD�
PS�QTZDIPHSBQIJD�JOEJDBUPS�UIBU�NBLFT�TFOTF�GPS�ZPVS�FYQFSUJTF��5IF�NPSF�
TQFDJmD�ZPV�DBO�CF�BCPVU�XIP�ZPVS�JEFBM�QSPTQFDUT�BSF�UIF�CFUUFS�BOE�NPSF�
TQFDJmD�ZPVS�NFTTBHJOH�DBO�CF��'PS�FYBNQMF�B�mSN�NBZ�XBOU�UP�UBSHFU�(FO�
9�FOUSFQSFOFVST�BOE�CVTJOFTT�PXOFST�JO�#PTUPO�XIP�OFFE�IFMQ�XJUI�iUIJTw�
TQFDJmD�OFFE��

� &TUBCMJTIJOH�ZPVS�mSN�BT�IBWJOH deep expertise�JO�TPMWJOH�B�QSPCMFN�
	PS�QSPCMFNT
�UIBU�UIF�JOEJWJEVBMT�PG�ZPVS�OJDIF�NBSLFU�IBWF�JT�B�TUSBUFHJD�
EJGGFSFOUJBUJPO�UFDIOJRVF��/PX�UIF�LFZ�UP�FGGFDUJWF�NFTTBHJOH�JT�GPDVTJOH�PO�
DMJFOUT��OFFET��:PV�SF�BO�FYQFSU�PO�9�XIJDI�IFMQT�UIFN�TPMWF�UIFJS�QSPCMFN�
:��'PS�FYBNQMF�ZPV�NBZ�XBOU�UP�UBSHFU�)JHI�/FU�8PSUI�DMJFOUT�XIP�OFFE�
UP�EJWFSTJGZ�UIFJS�QPSUGPMJP�XJUI�BMUFSOBUJWF�JOWFTUNFOUT��0ODF�ZPV�CFDPNF�
the expert�PO�BMUFSOBUJWF�JOWFTUNFOUT�GPS�UIBU�QBSUJDVMBS�NBSLFU�ZPV�XJMM�
EJGGFSFOUJBUF�ZPVS�mSN�BOE�BUUSBDU�UIF�DMJFOUT�ZPV�BSF�MPPLJOH�GPS��"HBJO�UIF�
QPJOU�JT�OPU�UP�TPMWF�FWFSZPOF�T�QSPCMFNT��:PV�XBOU�UP�SFBMMZ�GPDVT�PO�CFJOH�UIF�
NPTU�LOPXMFEHFBCMF�FYQFSU�PO�POF�PS�UXP�WFSZ�TQFDJmD�JTTVFT�UIBU�ZPVS�JEFBM�
DMJFOUT�OFFE�IFMQ�XJUI��"OPUIFS�FYBNQMF�JT�GPDVTJOH�PO�IFMQJOH�TDIPPM�UFBDIFST�
JO�"UMBOUB�XIP�BSF�MFTT�UIBO���ZFBST�BXBZ�GSPN�SFUJSFNFOU�DSFBUF�B�QMBO�GPS�UIF�
EJTUSJCVUJPO�QIBTFT�PG�UIFJS�MJWFT��*G�ZPV�BSF�UIF�LOPXO�FYQFSU�PO�UIFJS�SFUJSFNFOU�
PQUJPOT�UIFO�UIPTF�UFBDIFST�XJMM�nPDL�UP�ZPV�XIFO�UIFZ�BSF�SFBEZ�UP�QMBO� 
GPS�SFUJSFNFOU�
 
� 4PNFUJNFT�BU�UIJT�QPJOU�B�MJUUMF�WPJDF�JOTJEF�BO�BEWJTPS�T�IFBE�XJMM�CFHJO�
UP�UFMM�B�MPHJDBM�TUPSZ�BCPVU�IPX�ZPVS�TFSWJDF�JT�NVDI�NPSF�DPNQSFIFOTJWF�
UIBO�UIF�JOOFS�XPSLJOHT�PG�B�TQFDJmD�GBNJMZ�PG�WBSJBCMF�BOOVJUJFT�BOE�ZPV�E�CF�
DPSSFDU��%JTBTUSPVTMZ�DPSSFDU��4FF�UIF�UIJOH�JT�UIJT�JTO�U�BCPVU�MPHJD���JU�T�BCPVU�
VOEFSTUBOEJOH�CFIBWJPS��1FPQMF�XJMM�HFOFSBMJ[F�ZPVS�TQFDJmD�FYQFSUJTF�BOE�BDU�
BT�JG�ZPV�NBZ�LOPX�NBOZ�UIJOHT��)PXFWFS�JG�ZPV�USZ�UP�BQQFBS�UP�LOPX�NBOZ�
UIJOHT�UIFSF�TJNQMZ�JTO�U�FOPVHI�UJNF�UP�DPNNVOJDBUF�ZPVS�FYQFSUJTF�PO�TP�
NVDI�BOE�BT�B�SFTVMU�ZPV�BSF�QFSDFJWFE�BT�B�HFOFSBMMZ�iHPPE�QFSTPOw�CVU�BO�
FYQFSU�JO�OPUIJOH��:PV�XJMM�BMXBZT�MPTF�B�DMJFOU�UP�UIF�BEWJTPS�XIP�T�BO�FYQFSU�JO�
UBDLMJOH�UIFJS�VOJRVF�DIBMMFOHFT�

 



� $BTF�JO�QPJOU��+BTPO�8FOL�BU�3FUJSFNFOU�8FBMUI�"EWJTPS�HSFX�IJT�
CVTJOFTT�GSPN�[FSP�UP�NPSF�UIBO������������JO�"6.�JO�KVTU�B�GFX�ZFBST��
)PX �4USBUFHJDBMMZ�QPTJUJPOJOH�IJNTFMG�BT�BO�FYQFSU��+BTPO�SFHVMBSMZ�VTFT�
videos 	MJLF�UIJT�POF
�UP�EFNPOTUSBUF�IJT�FYQFSUJTF�UP�IJT�DMJFOUT�BOE�QSPTQFDUT�

:PV�SF�BO�FYQFSU�PO�9�BOE�ZPV�LOPX�UIFJS�OFFET�:���/PX�XIBU 

Ways to be di!erent. 

#Z�UBSHFUJOH�B�TQFDJmD�NBSLFU�XJUI�B�
TQFDJmD�QSPCMFN�UP�TPMWF�ZPV�IBWF�
FGGFDUJWFMZ�SFEVDFE�ZPVS�DPNQFUJUJPO�
GSPN�FWFSZ�PUIFS�BEWJTPS�JO�UIF�64�UP�
POMZ�BEWJTPST�XIP�BSF�BMTP�UBSHFUJOH�UIJT�
TQFDJmD�NBSLFU�XJUI�EFFQ�FYQFSUJTF�UIBU�
NBUDI�ZPVS�PXO��5P�TFU�ZPVSTFMG�BQBSU�
GSPN�UIF�SFNBJOJOH�DPNQFUJUPST�ZPV�
OFFE�UP�EP�CVTJOFTT�EJGGFSFOUMZ��

There are a number of ways to do that. Including: 

 Offering tangibly better service than everyone else.�.BLF�QSPNJTFT�
UIFO�DPOTJTUFOUMZ�PWFS�EFMJWFS��0GGFS�UPPMT�BOE�UFDIOPMPHZ�UIBU�JOWFTUPST�MPWF�UP�
VTF�BOE�DBO�U�MJWF�XJUIPVU��5IF�LFZ�JT�UP�NBLF�JU�B�UBOHJCMF�WBMVF�BEE�PG�ZPVS�
TFSWJDF��$MJFOU�GBDJOH�UFDIOPMPHZ�DBO�SFBMMZ�IFMQ�IFSF��<3FBE��8IBU�JT�B�DMJFOU�
QPSUBM > 

 Communicate. Communicate. Communicate.�8F�DBO�U�FNQIBTJ[F�UIJT�
POF�FOPVHI��4UVEJFT�IBWF�TIPXO�UIBU�POF�PG�UIF�NBJO�SFBTPOT�DMJFOUT�MFBWF�
BEWJTPST�JT�CFDBVTF�UIFZ�EPO�U�DPNNVOJDBUF�FOPVHI��4FU�ZPVSTFMG�BQBSU�CZ�
NBLJOH�DMJFOU�DPNNVOJDBUJPOT�B�LFZ�QBSU�PG�ZPVS�TUSBUFHZ��<4FF�PVS�PUIFS�QJFDF�
PO�IPX�UP�BVUPNBUF�SFGFSSBMT> 

 Be a problem solver.�*G�ZPV�CFHJO�ZPVS�SFMBUJPOTIJQ�TPMWJOH�B�TQFDJmD�
QSPCMFN�ZPV�MM�BMTP�CF�QFSDFJWFE�BT�BO�BEWJTPS�DMJFOUT�DBO�DPNF�UP�XIFO�
UIFZ�IBWF�BOZ�LJOE�PG�QSPCMFN��4UBSU�CZ�NFFUJOH�UIFJS�VOJRVF�OFFE�DMJFOUT�XJMM�
HFOFSBMJ[F�BOE�ZPV�MM�CFDPNF�JOEJTQFOTJCMF���

 

https://vimeo.com/57962080
http://hub.am/11dFLjx
http://hub.am/11dFLjx
http://hub.am/11dFT2x
http://hub.am/11dFT2x


“Great! Now, HOW do I deliver tangibly better service as the expert?”

 Using Service and Technology to Differentiate.�8IFO�ZPV�mSTU�
TUBSUFE�ZPV�XFSF�BCMF�UP�HJWF�FWFSZ�DMJFOU�B�MPU�PG�BUUFOUJPO�OP�NBUUFS�IPX�MBCPS�
JOUFOTJWF�UIF�XPSL�XBT��"OE�JU�NBEF�UIFN�GFFM�JNQPSUBOU��)PX�EP�ZPV�LFFQ�
EFMJWFSJOH�UIBU�TBNF�GFFMJOH�BOE�MFWFM�PG�BUUFOUJPO�BT�ZPV�HSPX�MBSHFS �'JSTU�
ZPV�OFFE�UP�SFDPHOJ[F�UIBU�JU�XBTO�U�UIF�GBDU�UIBU�ZPV�XFSF�QFSTPOBMMZ�EPJOH�
UIF�CBDLCSFBLJOH�NBOVBM�MBCPS�ZPVSTFMG��*U�XBT�UIBU�ZPV�EFMJWFSFE�UIF�SFTVMUT�
PG�UIBU�XPSL��4P�IPX�EP�ZPV�NBLF�TVSF�FBDI�DMJFOU�IBT�UIF�TBNF�FYQFSJFODF�
UPEBZ�BT�XIFO�ZPV�XFSF�mSTU�DPVSUJOH�UIFN �

� 5IF�BOTXFS�JT�UFDIOPMPHZ��$IPPTJOH�UIF�SJHIU�UFDIOPMPHZ�TPMVUJPOT�XJMM�
BMMPX�ZPV�UP�NBJOUBJO�UIF�TNBMM�PGmDF�GFFM�XIJMF�HSPXJOH�CZ�BVUPNBUJOH�UIF�
XPSLnPXT�UIBU�ZPV�DVSSFOUMZ�EP�NBOVBMMZ��8IFO�ZPV�XFSF�DPVSUJOH�DMJFOUT�ZPV�
NBZ�IBWF�TQFOU�B�MPU�PG�UJNF�PO�UIF�QIPOF�XJUI�UIFN�BOTXFSJOH�RVFTUJPOT�
SVOOJOH�SFQPSUT�BOE�TFOEJOH�FNBJM�SFTQPOTFT��8IFO�ZPV�IBE����PS����DMJFOUT�
UIBU�NBZ�IBWF�CFFO�NBOBHFBCMF�XJUI����PS�NPSF�DMJFOUT�JU�T�QSPCBCMZ�OPU��
"VUPNBUJPO�BOE�TFMG�TFSWJDF�JT�UIF�BOTXFS��*G�ZPV�EPO�U�BVUPNBUF�BT�NVDI�
BT�QPTTJCMF�ZPV�MM�mOE�ZPVSTFMG�TQFOEJOH�UPP�NVDI�UJNF�JO�UIF�CBDL�PGmDF��
"VUPNBUJPO�XJMM�LFFQ�ZPV�PVU�PG�UIF�CBDL�PGmDF�BOE�QVU�ZPV�CBDL�JO�GSPOU�
PG�CPUI�DVSSFOU�BOE�QPUFOUJBM�DMJFOUT��4FMG�TFSWJDF�XJMM�BMMPX�ZPV�UP�HJWF�ZPVS�
HSPXJOH�MJTU�PG�DMJFOUT�NPSF�TFSWJDF�PQUJPOT�MFTT�XBJUJOH�BOE�EFMJWFS�JOGPSNBUJPO�
BU�UIFJS�DPOWFOJFODF�SBUIFS�UIBO�IBWJOH�UIFN�XBJU�GPS�B�SFTQPOTF�GSPN�ZPVS�TUBGG�
PS�ZPV��4FMG�TFSWJDF�TZTUFNT�EFMJWFS�CFUUFS�TFSWJDF�BOE�IBQQJFS�DMJFOUT�XJUI�MFTT�
XPSL��*U�EPFTO�U�HFU�NVDI�CFUUFS�

� *G�ZPV�VTF�B�DVTUPNFS�SFMBUJPOTIJQ�NBOBHFNFOU�TZTUFN�	$3.
�BOE�B�
DMJFOU�QPSUBM�XJUI�BDDPVOU�BHHSFHBUJPO�	MJLF�#MVFMFBG
�ZPV�DBO�BVUPNBUF�����
PG�ZPVS�DVSSFOU�NBOVBM�XPSLnPX�UP�BUUSBDU�OFX�DMJFOUT�BOE�LFFQ�ZPVS�DVSSFOU�
DMJFOUT�IBQQZ�BOE�UIFSFGPSF�NVDI�NPSF�MJLFMZ�UP�SFGFS�ZPV�UP�UIFJS�GSJFOET��#Z�
VTJOH�UFDIOPMPHZ�UP�IFMQ�ZPV�BVUPNBUF�BOE�TDBMF�ZPVS�CVTJOFTT�ZPV�BMTP�NBLF�
ZPVSTFMG�MPPL�TNBSUFS�MBSHFS�BOE�CFUUFS�FRVJQQFE�UIBO�PUIFS�BEWJTPST��-FU�T�
CSFBL�EPXO�XIBU�FBDI�PG�UIFTF�UFDIOPMPHJFT�DBO�EP�UP�IFMQ�ZPV�JO�UFSNT�PG�
EJGGFSFOUJBUJOH�ZPVS�CVTJOFTT���

 CRM:�6TJOH�B�$3.�TZTUFN�ZPV�DBO�BVUPNBUF�B�MPU�PG�ZPVS�DMJFOU�
POCPBSEJOH�QSPDFTT�ZPV�DBO�DPMMFDU�EBUB�BCPVU�ZPVS�QSPTQFDUT�BOE�ZPV�
DBO�DSFBUF�BMFSUT�BSPVOE�JNQPSUBOU�DMJFOU�FWFOUT�	CJSUIEBZT�SFUJSFNFOU�EBUF���
BOOJWFSTBSJFT
��"�$3.�	MJLF�3FEUBJM
�HJWFT�ZPV�B�DFOUSBMJ[FE�MPDBUJPO�UP�USBDL�BMM�

http://hub.am/11dGi50


TPSUT�PG�EBUB�PO�ZPVS�QSPTQFDUT�BOE�DMJFOUT��'PS�FYBNQMF�JG�ZPV�EJE�UIF�DMJFOU�
TVSWFZ�XF�NFOUJPOFE�FBSMJFS�PS�DPOEVDUFE�B�TFNJOBS�ZPVS�$3.�JT�B�QFSGFDU�
QMBDF�UP�TUPSF�BOE�BDDFTT�EBUB�BCPVU�ZPVS�QSPTQFDUT�BOE�DMJFOUT��%BUB�TVDI�
BT�SJTL�UPMFSBODF�IPCCJFT�PDDVQBUJPO�BEESFTTFT�QSPCMFNT�UIFZ�BSF�USZJOH�
UP�TPMWF�DIBSJUZ�JOWPMWFNFOU�mOBODJBM�HPBMT�FUD����5IFO�ZPV�DBO�VTF�UIJT�EBUB�
UP�JNQSPWF�ZPVS�JOUFSBDUJPOT��8IFO�B�DMJFOU�DBMMT�JO�BOZPOF�PO�ZPVS�UFBN�DBO�
RVJDLMZ�QVMM�VQ�UIFJS�mMF�BOE�LOPX�UIF�MBTU�UJNF�UIFZ�DBMMFE�PVUTUBOEJOH�JTTVFT�
UIFZ�OFFE�UP�SFTPMWF�PS�FWFO�JG�UIFJS�TQPVTF�IBT�B�CJSUIEBZ�DPNJOH�VQ�

� 6TF�UIJT�EBUB�UP�TUBDL�UIF�EFDL�JO�ZPVS�GBWPS��'PS�ZPVS�DMJFOUT�UIBU�
MPWF�XJOF�ZPV�DBO�BSSBOHF�GPS�B�QSJWBUF�UPVS�PG�B�MPDBM�XJOFSZ�BT�B�DMJFOU�
BQQSFDJBUJPO�FWFOU��5IFZ�XJMM�UFMM�BMM�UIFJS�GSJFOET�BCPVU�JU��5IPTF�GSJFOET�XJMM�XBOU�
UP�CF�B�DMJFOU�TP�UIFZ�DBO�EP�DPPM�TUVGG�UPP�XIJDI�XJMM�EJGGFSFOUJBUF�ZPVS�mSN�
GSPN�DPNQFUJUPST��

 Client Portal:�*OWFTUPST�UPEBZ�FYQFDU������BDDFTT�UP�UIFJS�EBUB�BOE�B�
IJHI�MFWFM�PG�USBOTQBSFODZ��6TJOH�B�DMJFOU�QPSUBM�MJLF�#MVFMFBG�HJWFT�UIFN�BMM�
UIBU�BOE�NPSF��8JUI�B�MJWF�DMJFOU�QPSUBM�XJUI�JOUFHSBUFE�BDDPVOU�BHHSFHBUJPO�
DMJFOUT�DBO�TFF�BMM�PG�UIFJS�BDDPVOUT�JO�POF�QMBDF�BOZUJNF�UIFZ�XBOU�JODMVEJOH�
BDDPVOUT�ZPV�NBZ�OPU�DVSSFOUMZ�NBOBHF��6TJOH�UIJT�DPOTPMJEBUFE�WJFX�ZPV�
DBO�BEWJTF�DMJFOUT�PO�UIFJS�IFME�BXBZ�BDDPVOUT�PGGFSJOH�B�TFSWJDF�UIBU�PUIFS�
BEWJTPST�NBZ�OPU��:PV�DBO�BMTP�VTF�ZPVS�DMJFOU�QPSUBM�BT�B�NBSLFUJOH�UPPM�UP�
EJGGFSFOUJBUF�ZPVS�mSN��

� 4VDDFTTGVM�BEWJTPST�MJLF�QSFWJPVTMZ�NFOUJPOFE�#MVFMFBG�DVTUPNFS�+BTPO�
8FOL�VTF�DMJFOU�QPSUBMT�UP�DPVSU�QSPTQFDUT��0OF�PG�+BTPO�T�NBJO�HPBMT�XBT�UP�
JNQSPWF�UIF�DMJFOU�TFSWJDF�FYQFSJFODF��*O�IJT�PXO�XPSET�XIFO�IF�JOUSPEVDFE�
IJT�#MVFMFBG�UP�DMJFOUT�i5IFZ�MPWFE�JU��*O�UIF�QBTU�*�E�VTFE�B�MPU�PG�DMJFOU�QPSUBMT�
BOE�IBE�OFWFS�HPUUFO�B�TJOHMF�DPNQMJNFOU�PO�BOZ�PG�UIFN��5IJT�JT�UIF�mSTU�
TZTUFN�XIFSF�*�SFHVMBSMZ�HFU�DPNQMJNFOUT�QIPOF�DBMMT�BOE�FNBJMT�UIBU�NBLF�
NF�CMVTI��#MVFMFBG�JT�B�SFGFSSBM�HFOFSBUJOH�NBDIJOF��$MJFOUT�MPWF�JU�BOE�UIFZ�UFMM� 
UIFJS�GSJFOET�BCPVU�JU�ø�*�BMTP�VTF�UIF�QPSUBM�UP�DPVSU�OFX�DMJFOUT��0ODF�QSPTQFDUT�
TFF�JU�UIFZ�XBOU�JU�w 	-FBSO�NPSF�BCPVU�+BTPO�T�TUPSZ�IFSF�PO�UIF�CMPH


� "MMPXJOH�ZPVS�DMJFOUT�UP�IBWF�PO�EFNBOE�BDDFTT�UP�UIFJS�BDDPVOUT�DBO�
IBWF�UIF�BEEFE�CFOFmU�PG�SFEVDJOH�TVQQPSU�DBMMT�TJODF�DMJFOUT�BSF�BCMF�UP�
BOTXFS�B�MPU�PG�UIFJS�RVFTUJPOT�PO�UIFJS�PXO�XIFOFWFS�UIFZ�XBOU��5IBU�T�UJNF�
ZPV�DBO�TQFOE�TFSWJDJOH�DMJFOUT��SFBM�OFFET��

http://hub.am/11dDDrX


Communicate (frequently):�*G�ZPV�BSF�OPU�BDUJWFMZ�DPNNVOJDBUJOH�XJUI�
QSPTQFDUT�BOE�DMJFOUT�UIFO�ZPV�BSF�HPJOH�UP�MPTF�UIFN�UP�TPNFPOF�UIBU�
JT��#PUUPN�MJOF��ZPV�IBWF�UP�QVU�ZPVSTFMG�PVU�UIFSF���8IBU�EPFT�JU�NFBO�UP�
DPNNVOJDBUF�BDUJWFMZ �:PVS�RVBSUFSMZ�SFQPSU�PS�NPOUIMZ�OFXTMFUUFS�XPO�U�EP�JU��
5BSHFU�����UPVDIFT�QFS�ZFBS�PS�BCPVU���QFS�XFFL��

)PX�DBO�ZPV�EP�UIBU �"OE�IPX�XPVME�ZPV�EP�UIBU�XJUIPVU�BOOPZJOH�ZPVS�
DMJFOUT �4JNQMF�HJWF�UIFN�JOGPSNBUJPO�BCPVU�UIFJS�GBWPSJUF�TVCKFDU�UIFN��4FOE�
PVU�JOGPSNBUJPO�BCPVU�UIF�UIJOHT�UIBU�UIFZ�BSF�JOUFSFTUFE�JO�VTJOH�ZPVS�$3.�
EBUBCBTF�UP�HVJEF�ZPV��4FOE�UIFN�WBTUMZ�NPSF�GSFRVFOU�CVU�NVDI�TJNQMFS�
VQEBUFT�PO�UIFJS�BDDPVOUT�	XJUI�ZPVS�mSN�T�CSBOE�PG�DPVSTF
�UP�IFMQ�combat 
the craziness they hear on CNBC�	#MVFMFBG�DBO�BVUPNBUF�UIJT
��*O�BEEJUJPO�UP�
DMJFOU�TQFDJmD�DPNNVOJDBUJPOT�ZPV�DBO�BMTP�DPNNVOJDBUF�NPSF�CSPBEMZ�WJB�
DIBOOFMT�DMJFOUT�DBO�UVOF�JOUP��5IFSF�BSF�B�OVNCFS�PG�XBZT�UP�EP�UIJT�TVDI�BT�

� ��2IIHULQJ�WR�ZULWH�DUWLFOHV�IRU�ORFDO�QHZVSDSHUV�DQG�RQOLQH�SXEOLFDWLRQV
� ��7HDFKLQJ�D�FODVV�DW�D�ORFDO�FROOHJH
� ��%H�D�JXHVW�RQ�D�ORFDO�UDGLR�VKRZ�DQG�WDON�DERXW�FXUUHQW�ÀQDQFLDO�WRSLFV
� ��5XQ�DQ�RQ�GHPDQG�ZHELQDU�RQ�VRFLDO�VHFXULW\�)$4·V�
� ��&UHDWH�D�<RX7XEH�YLGHR�DERXW�\RXU�DUHD�RI�GHHS�H[SHUWLVH
� ��&UHDWH�DQ�DXWRPDWHG�HPDLO�FDPSDLJQ (&KHFN�RXW�WKLV�´+RZ�7R�*XLGHµ)

Remember: Trying to Service Everyone Will Kill Your Business

� .BOZ�JOWFTUPST�IBWF�MPTU�GBJUI�JO�UIFJS�JOWFTUNFOUT�UIFJS�mOBODJBM�QMBO�
BOE�UIFJS�BEWJTPS�TJODF�UIF�mOBODJBM�DSJTJT��/PX�JT�B�HSFBU�UJNF�UP�QPTJUJPO�
ZPVSTFMG�BT�iUIFw�QFSTPO�UP�IFMQ�HFU�UIFN�CBDL�PO�USBDL��:PV�DBO�EP�UIBU�CZ�
PGGFSJOH�QSPTQFDUT�B�GSFF��OE�PQJOJPO�PO�UIFJS�DVSSFOU�TUSBUFHZ��*G�UIFZ�BSF�VOTVSF�
BCPVU�UIFJS�DVSSFOU�BEWJTPS�UIJT�JT�B�HSFBU�XBZ�UP�HFU�ZPVS�GPPU�JO�UIF�EPPS��

� 0ODF�ZPV�IBWF�FTUBCMJTIFE�B�SFMBUJPOTIJQ�CZ�TPMWJOH�POF�LFZ�QSPCMFN�
GPS�ZPVS�DMJFOUT�OPX�JTU�UIF�UJNF�UP�CFDPNF�UIFJS�USVTUFE�BEWJTPS�OPU�KVTU�UIFJS�
mOBODJBM�BEWJTPS��*G�ZPV�FODPVSBHF�DMJFOUT�UP�DPNF�UP�ZPV�XJUI�BMM�PG�UIFJS�
DPODFSOT�ZPV�CFDPNF�B�USVTUFE�GSJFOE�UIBU�UIFZ�DBO�U�MJWF�XJUIPVU��"O�BEEFE�
CFOFmU�PG�FODPVSBHJOH�DMJFOUT�UP�DPNF�UP�ZPV�XJUI�PUIFS�JTTVFT�TVDI�BT�FTUBUF�
QMBOOJOH�BOE�UBY�DPODFSOT�JT�UIBU�JU�HJWFT�ZPV�BO�PQQPSUVOJUZ�UP�JOUSPEVDF�UIFN�
UP�ZPVS�USVTUFE�OFUXPSL�PG�QSPGFTTJPOBMT�

http://hub.am/11dGXn5
http://hub.am/11dGXn5
http://hub.am/11dFT2x
http://hub.am/1aE26Ih


 

 

      

BLUELEAF IS THE ADVISOR 
TOOL THAT JUST WORKS

... bringing you seamless account 
aggregation, reconciliation-free 
performance reporting, a 
state-of-the-art client portal, 
and more.

Scale your business

Make clients happy

Simplify your life as an advisor

Watch the 
Demo Videos

Try it FREE
for 30 Days

https://twitter.com/#!/blueleafadvisor
https://www.facebook.com/blueleafcom?sk=wall
http://blog.blueleaf.com/category/savings-investments/
http://www.linkedin.com/company/blueleaf.com
http://www.blueleaf.com/
https://plus.google.com/u/0/107542667063451345982/posts
http://hub.am/11ahsB2
http://hub.am/Zrtk1x
http://hub.am/XXiXmT

